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ABSTRACT This paper reports the findings of a Delphi approach survey of 45 experts in the North
West of England predicting outcomes in transport and tourism within a 10-year period. The Delphi
achieves a broad consensus that tourism will grow in the region despite outbound low cost flights. It
predicts little change in transport infrastructure for tourism, transport policy or market values of
tourists. It also records a lack of consensus about several dimensions; this is a reflection of
perspective regarding sustainable development rather than a sectoral divide.

Introduction

The future of transport policy at a regional level in England has been the subject of dis-

cussion in recent years (Ayres and Pearce, 2004). This has been partly in response to

the new regional spatial planning process and partly through the determination of a

second round of 5-year local transport plans (Sheppard, Timms and May, 2006). In a

similar manner, the North West Regional Development Agency, the government body

responsible for economic development in the North West of England, is currently

engaged in charting the future direction of tourism and how it might be developed to

meet changing markets and to compete with other tourist destinations (North West

Development Agency, 2003).1 Tourism, by definition, cannot exist without transport.

Yet, recognition of the interfaces between the two sectors, the implications for land use

and the consequent impacts on communities within any given region has not been

addressed in any detail in the literature (Hall, 1999; Lumsdon and Page, 2004). The

relationship between transport, tourism and sustainable development remains a vexing

problem given the ‘almost universal separation of transport and tourism responsibilities

between different (and often competing) government ministries’ (Hall, 2004, p. 53).

Thus, the aim of this study was to bring practitioners, professional societies, researchers

and users together from transport and tourism sectors as a group of experts to make pre-

dictions about the development of transport and tourism within a 10-year timeframe.
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The North West of England

Prediction of future events is a difficult task. The extent to which the past is an indicator of

what we might expect in the future remains a cornerstone of policy development. Long-

standing empirical forecasting methods in transport, for example, are often based on extra-

polations of past trends or through stated preference surveys feeding data into travel

demand models (Fuji and Gärling, 2003). Whilst such approaches are vital as an aid to

decision making in the future, the extent to which they allow practitioners to envision the

future in a wider sense is limited. Thus, expert opinion about future options for development

is often an integral part of policy making (Masset and Foley, 1987). It involves, for the

most part, consultation with stakeholders through events, written responses and occasion-

ally by using depth interviews. This type of consultation process has been the subject of

critical appraisal on the grounds that it is partial; some expert groups are listened to

more than others (Bickerstaff, Tolley and Walker, 2002). Another criticism is that the

gathering of feedback is excessively lengthy and the systematic analysis of material

lacking (Scapalo and Miles, 2006). As a partial response to such criticisms other scenario

building approaches have been favoured as they enable researchers to embrace, for

example, community and entrepreneurial visions within the broad canvas of future

development.

The Delphi Method

One such approach is the Delphi technique described by Miller (2001) as a subjective fore-

casting tool to predict the future and as a mechanism for gathering the opinions of geo-

graphically dispersed experts to generate consensus opinion on an issue. It was chosen

in this case principally because of the need to generate consensus, particularly given

that the group of panellists were from differing backgrounds, and given a fairly

complex and overlapping policy arena (Lankford and Howard, 1994; Tolley, Lumsdon

and Bickerstaff, 2001). In this respect, it was an appropriate technique given the differen-

tial knowledge of a panel of experts, the wide range of organisational perspectives and the

geographical spread of the experts across the region (Ziglio, 1996). An additional reason is

that the Delphi technique is reported to reduce the potential for bias because the experts

participating in the survey remain anonymous to each other (Ronde, 2003).

The method has been applied to a range of disciplines including tourism, health,

environment, technology, business and economics. Its application in the transport and

tourism literature has been limited. In tourism, the most recent review of the Delphi tech-

nique is provided by Briedenhann and Butts (2006). In relation to transport, there have

been two published papers in the past decade but none focusing on the interfaces

between transport and tourism (Still, May and Bristow, 1999; Tolley, Lumsdon and

Bickerstaff, 2001). The process adopted by researchers has, for the most part, remained

the same across studies (Annells et al., 2005; Czinkota and Ronkainen, 2005). The

survey takes place over two or more rounds, allowing the experts time to consider their

opinions in light of the emerging consensus opinion, and therefore avoiding ‘on the

spot’ judgements or influences from others that might occur in a focus group (Garrod

and Fyall, 2000).

From its earliest applications, the technique has been subject to criticism as it is, accord-

ing to some researchers, a judgemental technique which lacks internal validity (Sackman,

1974). Despite this, the Delphi approach performs well against other methods (Lang, 1995;

Landeta, 2006). There has, however, been some disagreement as to how Delphi surveys

should be interpreted (Wheeller et al., 1990). Thus, some studies have adopted modified
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approaches to assimilate the essence of the research process. This has involved changing

the number of rounds, the type of question or event statement presented and the fine-

tuning of the categorisations of consensus in the analysis of results (Rowe et al., 2005).

The Application

The judicious selection of an expert panel is noted as being essential to achieve valid

results (Bijl, 1992). An expert panel was selected after consultation with contacts and

organisations in the transport and tourism sectors. Some 90 experts were entered into a

database, edited several times to ensure a balance of geographical distribution and an

even distribution of representatives from each of the stakeholder groups. For example,

within the transport sector all modes, including bus and train companies, walking

groups, cycling associations and motorcycle federations were represented. Similarly,

tourism officers were contacted as in most cases they have a remit to interface with

those providing transport and access.

Initially 90 experts in tourism and transport were identified; 45 responses were

recorded for the first round of the survey, well above the minimum size of 8-10 respon-

dents (Mitchell, 1991). Each person was asked to give details of their employment and

professional interests in transport and tourism. Table 1 shows the employment

details and main interest of 42 of the 45 respondents whose replies constituted the

first round data.

For the initial round, experts were contacted by electronic mail with a link to a web page

containing the survey. There was a high attrition rate of experts because several of the

Table 1. Details of the respondents to the first round

(a) Geographical coverage of organisation

National 10

Regional 14

Sub-regional 8

Local 10

(b) Type of organisation

Local authority 12

Regional Government 2

Private sector supplier 2

University/Research organisation 5

Passenger/Advocacy group 8

Professional body 4

Other private sector/consultancy 9

(c) Type of work

Research 7

Practice/Provision 2

Policy Development/Implementation 1

Marketing/Promotion 15

Planning 11

Other 6

(d) Main professional interests in transport and tourism

Destination management 19

Tour operation 7

Visitor attraction 2

Other 14
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expert panel had moved, retired or decided that they were not sufficiently expert, a

limitation discussed in other studies (Mowforth and Munt, 1998).

The survey instrument was divided into sections (totalling 66 questions) focusing on

different future events; these were drawn from a review of the literature and policy docu-

mentation rather than by consultation with the panel (Salanick and Wenger, 1971). In

summary the events statements on the questionnaire related to:

. Predicted number of tourist trips – International, domestic and day trips

. The future preferences of mode of transport used by tourists in the region and the

reasons why this is so

. Projected changes to the size, quality and quantity of transport infrastructure

. The effect of transport issues such as fuel prices and congestion on the demand for

tourism in the region

. The effect of environmental issues and concerns on the demand for tourism in the region

. Prediction on changes in policy formation and implementation caused by environmental

concerns

The panel was asked to predict the likelihood of certain changes occurring for each

event statement. The responses were recorded on a 5-point Likert scale (1 was a high nega-

tive change, 5 a high positive change including a ‘don’t know’ option). Written comments

were encouraged, thus providing data which were important in identifying potentially con-

tentious issues. The web page survey was produced using Dipolar software so as to easily

transfer the data to an SPSS file for analysis. An advantage of issuing the survey electro-

nically was a considerable time saving. This reduced the timescale from the expected

length of engagement considerably to a 3-month period.

The Delphi survey was preceded by an initial pilot round, sent out to seven panellists to

evaluate the survey instrument, to reduce potential bias through statement construction

and to verify that the website containing the survey functioned properly. This was fol-

lowed by a full survey of two rounds and a focus group workshop. A period of three

weeks was allocated for the first round of the survey. The mean, mode and standard

deviation for each event statement or question were calculated from the responses using

the numeric Likert values relating to each answer. The modal percentage was calculated

as the key measurement of the level of consensus on each question. The comments made

by experts as to why they had made a particular judgement were reviewed using template

analysis (Crabtree and Miller, 1999).

At the second round the experts were asked to refer to statements in which their answer

deviated by more than two points on the Likert-scale from the consensus answer. Each

respondent was issued with a word document containing their responses and the overall

panel feedback and consensus of opinion for any given question in which their answers

differed by two points on the Likert style scale. They were asked to consider changing

their response to the overall ‘consensus’ point of the panel and, if not, to comment on

the reasons why. The changes made to the data after the second round were appended

to the results of the first round. The new data, reflecting the change in modal percentages

for the sub-questions, provided the final results of the survey. A third round was not pro-

gressed because experts had either changed their responses in line with the consensus

opinion or those who had been unwilling to change their answer had already provided,

in many cases, detailed reasons as to why not (Parenté et al., 1984). Thus, analysis of

the results and comments made by panel members implied that there would be little to

gain in running a third round. As a means of exploring some of the contentious issues

between panel members it was decided to follow it through with a focus group workshop.
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In the second round 31 responses were received, i.e. 68% of the original panel of 45, a

level of attrition commonly found with Delphi studies (Hill and Fowles, 1975). After the

second round the modal percentage had changed in 34 out of 66 questions (51.5%). The

highest level of change was 7.2%. The level of consensus was defined using a similar

approach to Tolley, Lumsdon and Bickerstaff (2001). If the modal percentage was over

65% it was classed as a ‘strong consensus’; between 55 and 64.9% as ‘consensus’. The

answers that lay between 40 and 54.9% were categorised as ‘low consensus’. Anything

under 40% was classed as ‘no consensus’. Each section of associated statements is

reported in turn.

The Results

The first three sections of the survey focused on predicting changes in the level of inbound,

outbound and intra-regional tourism related trips. The questions differentiated by business

tourism (events, meetings) and holiday trips (for pleasure), and in the case of day-trips,

different destinations and activities. As Table 2 illustrates, the panel achieved consensus

in predicting a substantial increase in the total number of international outbound holiday

trips and strong consensus that there would be a moderate increase in inbound trips from

overseas. There was no consensus as to business travel.

With regard to the prediction of the future level of domestic staying tourism trips, there

was only consensus regarding one trend; there would be a moderate increase in business

and holiday trips into the region from elsewhere. Otherwise, no or very low consensus was

achieved with regard to other dimensions of the domestic market. The comments made by

the experts concerned the lack of development of transport and tourism facilities and mar-

keting strategies to support domestic tourism, hence many found it difficult to predict

short-term changes.

There was a consensus among experts that the day trip market would enjoy a moderate

increase in volume, albeit with low consensus in relation to some statements. There was an

element of doubt regarding the day visits to the seaside where no consensus could be

achieved despite the region’s commitment to its major resort, Blackpool.

There was far less cohesion between experts as to how tourists would travel in the

future. With the exception of train travel, where the experts achieved a strong consensus

in predicting a moderate increase in trips by train, other predictions of moderate increases

were made on the basis of a low consensus of panel members. Cycling, however, was

expected to enjoy a moderate increase by a consensus of the panel.

The over-riding opinion on the future of transport infrastructure was that there would be

no change in terms of provision. Although the level of consensus was often low, ‘no

Table 2. International tourist trips

Question Consensus (Mode) Mode %

How will the following indicators of international tourism change in the NW by 2016?

Total number of international inbound tourist trips Moderate increase 55.8

Number of inbound business related trips Moderate increase 37.2

Number of inbound trips for holiday/pleasure Moderate increase 65.1

Total number of outbound tourist trips Substantial increase 48.8

Number of outbound business related trips Moderate increase 34.9

Number of outbound trips for holiday/pleasure Substantial increase 59.5
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change’ was the most frequent response for the future quality of main-line railways, light

rail, car-parking facilities, bus and coach priority measures, pedestrian facilities, and

longer-distance multi-user routes (such as those for cycles, horse riders and walkers).

Many experts commented that the likelihood of an improvement regarding the amount

and quality of transport infrastructure in the region would be problematic. It would be

subject to environmental pressures and in addition, the availability of European Union

and lottery funding. There were concerns about how developments for different modes

will be prioritised, although the subsequent focus group discussion reinforced the domi-

nant policy of continuing to provide for the private car. It was suggested that improve-

ments to branch railway lines would not be made with tourism factors in mind, and that

bus priority measures and open-space facilities would be receive limited support within

the political system.

There was considerable disagreement on transport issues affecting demand. Three inter-

woven aspects were highlighted: price of fuel, price of public transport and performance of

public transport, i.e. the generalised cost (price, time, comfort and convenience) of travel

Table 3. Domestic tourism trips

Question Consensus (Mode) Mode %

How will the following indicators of domestic tourism change in the NW by 2016?

Number of business trips made by visitors into the

region from other parts of the UK

Moderate increase 58.1

Number of holiday trips made by tourists into the region

from other parts of the UK

Moderate increase 53.5

Number of trips passing through the region to other

destinations

Moderate increase 37.2

Number of business trips made by NW residents to other

parts of the UK

Moderate increase 42.9

Number of holiday trips made by NW residents to other

parts of UK

Moderate increase 41.9

Number of holiday trips made by NW residents within

the region

No change 32.6

Table 4. Day trip tourism

Question Consensus (Mode) Mode %

How will the following indicators of day trip tourism change in the NW by 2016?

Number of day trips made by visitors from other parts of

the UK into the region

Moderate increase 60.5

Number of day trips made by NW residents to other parts

of the UK

Moderate increase 55.8

Number of day trips made by NW residents within the

region

Moderate increase 44.2

Number of day trips to visitor attractions Moderate increase 53.5

Number of day trips to the countryside Moderate increase 62.8

Number of day trips to the seaside Moderate decrease 32.6

Number of day trips to cities Moderate increase 44.2

Number of day trips for shopping Moderate increase 42.9

Number of day trips to access events [sports, arts, etc] Moderate increase 44.2

Number of day trips to meet friends and relatives Moderate increase 44.2
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would determine the tourist’s most likely choice of transport. The effects of continued con-

gestion and traffic speed on demand for tourism would be likely to reduce demand, and the

reasons given were financial and political neglect of infrastructure and a lack of measures

such as traffic calming.

Although the most frequent answer in all cases was no change, the degree of consensus

for each question varied considerably. The panel recorded a consensus that environmental

concerns would not affect demand. Experts commented that tourists do not perceive a con-

nection between environmental degradation and their own leisure activities. However,

some panel members cited health problems caused by traffic pollution and that increased

levels of abnormal weather could bring about changes in travel patterns of tourists.

There was an overall consensus that land use practices would become more sustainable

in the next ten years. Otherwise, the panel registered only low consensus with regard to

other policy dimensions. So how prominent is transport when planning tourism? The

panel indicated that transport is often afforded low priority and that markets are not suffi-

ciently motivated by environmental concerns to change their patterns of behaviour. Some

panel members thought that there was very little short-term profit in developing

Table 5. Mode of transport for tourism

Question Consensus (Mode) Mode %

To what extent will tourist trips involving principally these travel modes change by 2016 within the NW?

Private car Moderate increase 47.6

Ferries No change 48.8

Water borne (sailing/narrow boats) No change 48.8

Train Moderate increase 65.1

Coach Moderate increase 41.9

Local bus No change 45.2

Motorcycles/scooters No change 46.5

Cycling Moderate increase 58.1

Walking Moderate increase 48.8

Integrated transport (Train and bus) Moderate increase 48.8

Table 6. Transport infrastructure

Question Consensus (Mode) Mode %

To what extent will provision of the following transport infrastructure change by 2016 within the NW?

Motorways to tourism destinations within the NW Moderately better 51.2

Main roads to tourism destinations within the NW Moderately better 39.5

Main line railways No change 48.8

Branch line railways Substantially better 44.2

Light rail [metro/trams] No change 47.6

Bus priority measures at destinations No change 52.4

Coach priority measures at destinations No change 47.6

Transport integration facilities [for example, Park and Ride] No change 71.4

Car parking facilities No change 51.2

Open space/Pedestrian facilities at destinations No change 50

Cycling facilities at destinations No change 65.1

Longer distance multi user routes [walking, cycling, horse

riding etc.]

No change 50

Facilities for disabled tourists No change 56.1
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sustainable transport for tourism. Additionally, because of a perceived low political

importance given to certain modes of transport, there was a feeling that car-based

tourism will remain dominant. Several experts were also concerned about the low import-

ance of transport for tourism within policy-making circles;

Policy is politically led, politicians by definition cannot grasp the concept that transport is an
essential feature of civilised commercial society. Tourism is a seasonal activity which usually
struggles to justify transport infrastructure investment. (Tour operator)

Discussion

It became clear during the interpretation of the results that there was a low level of con-

sensus attributed to many of the event statements. Figure 1 shows the average levels of

consensus in each of the eight sections. Each section recorded an average consensus of

50% or less. In contrast several previous Delphi studies have revealed higher levels of con-

sensus but this might reflect the type of question asked or a less complex subject.

A previous Delphi survey on tourism achieved higher levels of consensus by expressing

the results differently (Miller, 2001). In this case, the 5-point Likert scale was reduced to

3 points: Increase, No change, Decrease. Thus, if the distinction between substantial

and moderate changes were removed, most panellists would have chosen the same direc-

tion of change with a disagreement about the magnitude. The experts agreed on the

Table 7. Transport issues affecting the demand for tourism

What effect are the following factors likely to have on the demand for tourism at destinations in the NW by 2016?

(Transport context) %

Traffic congestion Moderate reduction 55.8

Traffic speed Moderate reduction 46.3

Transport infrastructure [more or less roads, railways, bus lanes] Moderate increase 46.3

Integration of transport modes [easier transfer between walk and

train trips, for example]

Moderate increase 58.5

Car related policies [parking enforcement, taxes etc.] Moderate reduction 34.1

Traffic pollution [for example, level of emissions, noise, etc.] No change 48.8

Local access to facilities and services at the destination Moderate increase 36.6

Price of fuel Moderate reduction 33.3

Price levels of public transport Moderate reduction 31

Performance of public transport Moderate reduction 31

Table 8. Environmental issues and concerns on the demand for tourism in the region

What effect are the following factors likely to have on the demand for tourism at destinations in the NW by

2016? %

Concerns about generating climatic change No change 69.8

Competitor destinations overseas becoming hotter in summer No change 35.7

Abnormal weather associated with climatic change No change 46.5

High levels of pollution in cities No change 46.5

Health concerns associated with travel No change 46.5

Environmental concerns No change 51.2
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direction of change to a considerably high level of consensus. In all cases in table 10, the

percentage of people who answered ‘increase’ could be categorised as a strong consensus.

Another interpretation of the results using a 3-point Likert style scale shows that the

average consensus now falls into the boundaries of strong consensus in three sections

and reporting consensus in another three. It demonstrates that the experts agree to a

high level on the direction of future changes but are divided on how significant these

changes will be. The Transport and Environmental context and policy is where there

still remains the least degree of agreement and direction.

One factor that might affect the results was the distribution of areas of knowledge rep-

resented within the expert panel. It was possible to test this by comparing the first round

answers of experts from each respective transport and tourism role. In many cases the most

frequent answer was the same for each group and Table 11 indicates that, in some cases,

the difference was only in magnitude and not direction of the predicted change. Transport

infrastructure was the area in which the opinions of each group differed the most, whereas

environmental effects on tourism and transport were widely agreed across the board.

Tourism professionals tended to expect higher numbers of visits than the transport pro-

fessionals. In sum, this analysis proved that in many areas each group expected the same

changes.

An analysis of the comments and the discussion at a subsequent focus group workshop

highlighted that the following factors are predicted to impact on demand: effective

Figure 1. The average levels of consensus for each section of event statements.

Table 9. Policy formation and the significance of transport and tourism

To what extent are the following likely to occur in the NW by 2016?

Land use practices will become more sustainable Likely 57.1

Environmental practices will become core marketing assets Likely 48.8

Tourist attractions will seek to change how their visitors arrive Likely 50

Environmental concerns will open up new possibilities for local tourism Likely 45.2

Policy will take more into account the relationship between transport and tourism Likely 45.2
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marketing strategies, regeneration of cities and improvements to infrastructure, a rise in

disposable income, improving weather in the region and most significantly, the projected

increase in low-cost air travel.

The panel considered that there was limited potential to encourage modal shift from the

car to other more environmentally sensitive modes. With the exception of cycling and train

travel, according to the experts, tourists will be less likely to use other forms of transport.

The coach market is expected to decline and some experts attributed this to the next gen-

eration of the older population being more accustomed to car travel. In the focus group

some of the 21 panellists felt that the forecast relating to coach and bus was unduly

pessimistic.

There remained a degree of uncertainty about two global issues: fuel availability and

associated price rises and climate change. Given that these potentially dramatic external

influences are not under control of regional government or local authorities, the comments

reflected a wide range of interpretation by the experts seeking to predict a set of complex

and often conflicting trends. Nevertheless, it was predicted by some experts that an

expected increase in oil prices would eventually restrict car usage. At the same time, the

panel indicated that this would be difficult given the many weaknesses in the provision

Figure 2. The average level of consensus when the results are based on a three point scale.

Table 10. Consensus comparison—3 and 5 point scales

Question

Consensus % using 5

point Likert Scale

Consensus %

using 3 point

Likert scale

1. International tourism and the region

Total number of international inbound tourist trips 55.8 (moderate increase) 76.7 (increase)

Number of inbound business related trips 37.2 (moderate increase) 65.1 (increase)

Number of inbound trips for holiday/ pleasure 65.1 (moderate increase) 83.7 (increase)

Total number of outbound tourist trips 46.5 (small increase) 81.4 (increase)

Number of outbound business related trips 32.6 (moderate increase) 67.4 (increase)

Number of outbound trips for holiday/pleasure 57.1 (small increase) 85.7 (increase)
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of alternative modes. The lack of integration of modes was seen as a constraint to a rise in

cycling and walking, as was the complexity in provision and the perceived unreliability of

bus services. It was suggested that the flexibility offered by the private car would assure

demand for this mode even if there were increased taxes or congestion and parking charges.

The panel was sceptical about resources for transport infrastructure. It was also difficult

to reach a consensus on current transport policies. The experts pointed out that their pre-

dictions depended on the extent to which current policy is implemented. There remained a

disconnection between what recent governments had promised in both transport and

tourism policy frameworks and what they had actually delivered in resource provision.

Conclusion

It has been possible to build an overall picture of the predicted changes in transport and

tourism in a regional context over 10 years. The Delphi technique has helped to identify

the key factors which will affect change. These are evident in the analysis of the numeric

values of statements ascribed to by the experts and the concerns detailed in their annotated

comments. The use of a Delphi to bring about a wide range of experts from the two sectors

was innovative. In reality there were only minor differences in opinion between those in

tourism, and those in transport roles. The Delphi demonstrated a general consensus on a

subject using a diverse range of knowledge. It was also useful in drawing out areas of

uncertainty and contention. There are, therefore, a number of implications for policy

development which can be drawn from this study.

Table 11. List of sub-questions for which the opinions of professionals in transport or

tourism roles differed.

Question

Most frequent answer

(Tourism

professionals)

Most frequent answer

(Transport professionals)

e Number of outbound business related trips Moderate increase Substantial increase

k Number of holiday trips made by NW

residents to other parts of UK

Substantial increase Moderate increase

l Number of holiday trips made by NW

residents within the region

Substantial increase No change

s Number of day trips to cities Substantial increase Moderate increase

t Number of day trips for shopping Substantial increase Moderate increase

u Number of day trips to access events [sports,

arts, etc]

Substantial increase Moderate increase

w Private car Moderate increase Don’t know/Substantial

Decrease/No change

aa Coach No change Moderate increase

ab Local Bus No change Moderate decrease

ah Main roads to tourism destinations within the

NW

No change Moderately better

al Bus priority measures at destinations Moderately better No change

am Coach priority measures at destinations Moderately better No change

au Traffic speed No change Moderate reduction

ay Traffic pollution [for example, level of

emissions, noise, etc.]

No change Moderate reduction

be Competitor destinations overseas becoming

hotter in summer

Moderate increase No change
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The study found that the experts predicted tourist growth but this can be clearly

attributed to a growth in outbound trips driven principally by low cost flights. It also

noted that despite government rhetoric to encourage traffic reduction for leisure purposes,

the private car will remain dominant in the region. In the case of all other modes, except

for cycling and train use, increases are not widely agreed. Additionally, expected infra-

structure changes and tourism strategy and transport policy appear to favour car use

rather than integrated transport. Future changes in the price of fuel, congestion and the

reliability and cost of public transport were noted as the key factors which the panel con-

sidered to effect changes in current patterns but as yet market trends have not been

affected; the consensus was that this would be a slow process of change.

The overall lack of consensus with regard to many of the event statements provides, on

first reflection, evidence to support the argument that there exists a major gap between

transport and tourism experts. However, the subsequent analysis of the item scales did

not support this supposition. Analysis of the comments and the response from the focus

group implies that the division of expert opinion is about the extent to which sustainable

development will actually be implemented within the timeframe and whether or not the

market will respond to the imperatives of climatic change and resource depletion. The

panel accepted the need to give greater consideration to the interfaces between transport

and tourism but they were clearly less optimistic that policy formulation would embrace

this in any meaningful way.

Thus, it is likely that policy measures to encourage suppliers to offer more sustainable

forms of transport to and within destination areas within the region will continue.

However, the extent to which increased resources will be allocated to such measures

was a matter of concern. At the same time, push factors such as facilitating improved

access to low-cost airlines and to improve journey times by the private car within the

region will mean that this remains the default option for many tourists.

Note

1 The North-West of England is regarded as being the counties Cumbria, Lancashire, Cheshire, Merseyside

and Greater Manchester.
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